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Practical Tips for Creating a Food Safety Culture
Consejos Practicos para Crear una Cultura de Seguridad Alimentaria

Frank Yiannas
Vice President — Food Safety
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FDA

emphasizes food

safety culture as
part of FSMA

New Zealand
Government holds
industry forum on
food safety culture

Food Safety =
Behavior published
advancing food safety
culture behavioral
techniques (Yiannas)
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201 7 & beyond
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ACHIPIA

Apencia Chilena para la Inocuidad
y Calidad Alimentaria

ACHIPIA translates and
makes book Food Safety
Culture available in
Spanish for the first
time ever.

Culturade
Inocuidad
Alimentaria

Crear un Sistema de Gestion
en Inocuidad Alimentaria
Basado en el Coportamiento

- Frank Yiannas
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Chiley su Rol en el Sistema de Seguridad

Alimentaria del siglo 21

Chile es uno de los mayores
productores mundiales de uvas,
manzanas, vinos y pescados

Representa un gran porcentaje
en la exportacion de fruta fresca
y vegetales

En el futuro mas paises podrian
depender de Chile parala
alimentacion.

La agriculture representa un
grande fuerza laboral de el
pais..




¢, Cuanto tiempo sustos de comida influir en los
consumidores?

Country of Origin suffers the longest. Retailers suffer the shortest.

How long do food contamination warnings affect (if it all) your relationship with the
following? If food contamination does not affect your relationship, feel free to

select N/A.

Retailer

59
weeks

Country of origin -
11.7
weeks

13% 13% 12%

Tha retaller of the product Tha kypa of product (.., all of latiuca, o kinds The manuf'acharenbrand of the product Tha cauniry whars tha product ks from
infa ®miweskorless =1 month ®m2-3monthe =4 months or more

Source: Walmart Mom Survey, 2009



Sistema Alimentario Cambiante
Vigilancia de Enfermedades

Patogenos Emergentes
Inmunocomprometidos

+ Nuevos Vehiculos Alimentarios

Medios Sociales

Retos de la Seguridad Alimentaria



|_as Estrategias Tradicionales de
Seguridad Alimentaria




“Si tu unica herramienta es
un martillo, tenderasa ver
cada problema como Si
fuera un clavo.”

- Abraham Maslow
Psicologo
1908 - 1970
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Cultura de Inocuidad
Alimentaria



5 PraCtl Cal Tl pS (Consejos Practicos)

1. Make the Right Choice

tomar la decision correcta
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“Cultura de la seguridad
alimentaria es una

eleccion.”

- Frank Yiannas
Food Safety Culture, 2009



What the norovirus, E. coli outbreaks
reveal about Chipotle’s food safety
culture
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Blue Bell announces a recall.

Click here for more information cLosE @




5 Practical Tips

1. Make the Right Choice

Tovar la Decision Correcta

2.1t’s a Science — Not a Slogan
Es una Ciencia, no un Lema
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“El cambio del
comportamiento
es complejo.”

- B.F. Skinner




Teorias y Modelos sobre el Cambio del
Comportamiento




Ciencia de los Alimentos + Ciencia del Comportamiento

Manejo Tradicional de Manejo de Seguridad Alimentaria
Seguridad Alimentaria Basado en el Comportamiento

Fuente: Yiannas, Food Safety Culture, 2008



5 Practical Tips

1. Make the Right Choice

Tovar la Decision Correcta

2.1t’s a Science — Not a Slogan
Es una Ciencia, no un Lema

3.Base it on Values & Beliefs
Basarlo en Valores y Creencias
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3 Basic Beliefs & Food Safety

We respectthe : :
individual - s We serve

:  sowecare - 3 . our customers
i about their safety = : and do it

We strive for
excellence
by starting
with safety

Values to
Influence
Attitudes



We believe . ..

There is nothing more important
than safety. Safety ensures our ability
deliver courtesy; show and efficiency.

Cast injuries do not happen by accident.
Every incident is preventable.

Safe D Begins With Me! So I begin
with safety. | think about safety first.

[ am responsible for my safety and the
safety of others.

Safety requires the courage to raise issues
and find solutions.

Safety is worth it in all aspects of my life.

Safety can’t wait!
Safe®




5 Practical Tips

1.

Make the Right Choice
Tovar la Decision Correcta

. It’s a Science — Not a Slogan

Es una Ciencia, no un Lema

. Base it on Values & Beliefs

Basarlo en Valores y Creencias

. Choose Your Model Wisely

Elige tu modelo sabiamente
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Cultura de Inocuidad Alimentaria

Expectativa
Reforzar Educar
Medir Comunicar
Culturade
A
' Meta o
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5 Practical Tips

1.

Make the Right Choice
Tovar la Decision Correcta

. It’s a Science — Not a Slogan

Es una Ciencia, no un Lema

. Base it on Values & Beliefs

Basarlo en Valores y Creencias

. Choose Your Model Wisely

Elige tu modelo sabiamente

. Make It Relevant

Hazlo Relevante
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Keeping Food Safety
In Mind

By Making it Rhyrme

¢ 3°



Rhyming Helps Us Remember & Believe

Rhyming Mnemonics

« A form of word association where you rhyme a
word you want to learn with a word you already
know.

* EX: Columbus sailed the ocean BLUE in
fourteen hundred ninety-TWO

(This teaches the students the date that
Christopher Columbus discovered America)

Source: McGlone & Tofighbakhsh (2000)



Food Safety Rap

Food Safety High Five

Kriaw the High Five, and follow them while working with food.




para que las personas
puedan vivir mejor.

on twitter



